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Office of the

Asst Executive Engineer(Ele)

O&M City Sub Division-{1)

GESCOM,Gulbarga,

DATE:

No. AEE/CSD-111/GLB/AAO/AE

(1)/2022-23/ R 0. 9]
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Encl:

Proceedings & Photos

[ COMPLAINS OF CONSUMER INTERACTION MEETING HELD ON 15:09.2022 AT CSD-IlLGESCOM KALABUARG!

\

E - OFFICIAL’'S PRESENT IN THE MEETING . __,__.,.—--———
ame Designation Sub-divison/Unit:
@.Vl’shwanath Reddy JAEE(Ele) Csl;r
{_Sli,Shivakumar (i/¢) AAQ CSD‘-fﬁ"———
br‘x.Praveen AE(Ele) Section Officer Unit IE@:::
LS_r‘xGnaneshwar AE(Ele) Section Officer Unit No.08
E:'I.Sharanappa AE(Ele) Section Officer UnitNo12 |
IMd.Ateeque AE(Ele) Section Officer UnitNo.17 |
JE(Ele)/|TA csp-nr |

[Khaja Hussain

Proceedings of the Consumer Interaction Meeting held in the premises of CSD-3 on Dated.15.09.2

the issues of consumer coming under CSD-111 office, GESCOM Kalaburgi-

022(Thursday) to solve

At the outset the Asst.Executive Engineer(Ele), 0&M City Sub Division-3 GESCOM ,Kalaburgi welcomed all the Officers

and Consumers for the meeting & Reviewed in detail.
The Following Issues of the Consumer were discussed & resolved. -
SLNo. Unit.No. |Name of the Consumer ! .A/c ld'/If.R_.»Nol. ' Complaint .
Asﬁi:lli:ﬁ;;g:ent The Same installation
i1 i day as
Unit-17 Abdlu Raheem 387842897 . . disconned the same day
' ! dissconnection per the the request of Owner
due to arrears
Arrearsof  |The Same installation
2 Unit-08 | AbuMohd Hsmed Ali 6080891000 Rs.17000/-  |disconned the same day.
Brought the FR and and
. . serve the bill to
3 Unit-08 Manikroa 40068,91000 Bill not issued consumer,and resolved the
same

weanned hvy CamSQecannar



e lY worewr v ) o

R g : e e Nature of
e | UnitNo. [Nameofthe Consumer| A/C/RRNo. | conpii Remarks
R :
AEE(Ele) solved the same by
4 Unit12 Saleem S/o Gaffaer 7569484579 Digit Problem  |changing the digit in portal
on same day.
Brought the FR and
5 Unit-12 Shaereefa Banu 997994000 R&R corre‘cted the bill, and serve
the bill to consumer,.and
resolved the same
. . s , . Broutgh the FR and serve
6 Unit-08 Nirmalal W/o Shrisai 4173963458 Bill not issued the bill to consumer
. . Mobile number |Mobile Number is updated
7 Unit-12 Kiarankumar 6660391000 update in the Infoview Portal
The same reciept is updated
Manual recieipt |in infoview portal on the
8 Unit-08 Bharathi bai 974310021 not updated in |same, due to late payement
Portal arrears comes in Present
bill.

The Officers present accepted to solve the issues within stipulated time as per the complaint raised by consumers.
The Meeting was concluded at 05:30PM

Copy submitted for kind information:
« The Chief Engineer (Electy) Corporate planning, GESCOM Kalaburag1
« The Superintending Engineer (Ele) 0&M Circle GESCOM Kalaburagi.

__s’The Executive Engineeer(Ele) O&M City Division GESCOM Kalaburagi.

MF/0C
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